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Administrative write-off and Insurance Refund 
for Real Estate Brokers 

Description:  

Refund of insurance in cases of administrative cancellation according to Law 120 of 

1982. 

When Administrative Cancellation Occurs: 

• If 90 days have passed since the expiration of the real estate broker’s card 

without renewal. 

When Legal Cancellation Occurs: 

1. If there is no valid brokerage contract listed on the Real Estate Brokers 

Registry card. 

2. If the commercial register is erased due to the dissolution of a natural or legal 

person. 

3. If the tax file is permanently suspended resulting in the dissolution of the 

natural or legal person. 

4. If real estate brokerage activity is removed from the commercial register or tax 

card. 

5. If the company’s capital falls below the minimum required by Law 120/1982. 

6. If a decision or ruling is issued to cancel the registration of the establishment 

or company in the Real Estate Brokers Registry for committing one of the 

violations mentioned in Law 120/1982 and its executive regulations. 

7. If any change occurs to any of the individuals listed in the commercial register 

or to the establishment or company that causes it to lose any of the registration 

conditions according to Law 120/1982. 

Location: 

 Branches in Maarouf, 6th October, Alexandria. 

Conditions for Insurance Refund and Required Documents: 

• The insurance refund procedures will only proceed after the final cancellation 

decision is issued. 



 

Documents Required for Insurance Refund upon 

Administrative Cancellation: 

1. Original insurance refund request form signed by the concerned person or 

authorized signatory before the concerned employee, with a bank-

authenticated signature, or signed by the legal representative if explicitly 

stated in the power of attorney or authorization. 

2. A copy of the applicant's national ID card or passport and the original for 

verification. 

3. Submission of all valid copies of the Real Estate Brokers Registry cards issued 

to the establishment/company or a police report in case of their loss. 

4. Proof of payment of any specific taxes at the tax authority. 

Suppose the applicant is a legal representative or authorized person on behalf of 

the establishment. In that case, the following documents are required: 5. Copy of 

the notarized power of attorney from the land registry with the original for 

verification, or the original authorization signed before the concerned employee or 

with a bank-authenticated signature. 

6. A copy of the national ID card of the representative or authorized person. 

7. Acknowledgment form of the power of attorney's validity (if the applicant is a 

representative). 

8. If the applicant works for the government, public entities, or local government 

units, they must provide: 

o A letter from their workplace stating that there is no objection to the 

employee performing duties on behalf of others. If approval is not 

provided, GOEIC will notify their workplace. 

9. A letter from the bank with the account number to which the insurance will be 

transferred, ensuring that: 

o The account is with a bank recognized by the Ministry of Finance's 

electronic payment system. 

o The account is in the same name as the establishment/company for 

which the insurance was issued in the file. 

Additional Documents Required in Specific Cases: 

• In case of the death of the concerned person in an individual establishment: 

o Insurance refund request signed by all heirs with bank-authenticated 

signatures or signed before the concerned employee. 

o Original death certificate. 

o Inheritance declaration. 

o A letter from the bank with the account number for each heir for the 

insurance transfer, ensuring that the bank is recognized by the Ministry 

of Finance's electronic payment system. 

• In case of company liquidation: 

o Request for annotation of the commercial register or a commercial 

register liquidation request. 



 

o Liquidation agreement or general assembly meeting minutes of 

liquidation. 

o Insurance refund request in the liquidator's name signed before the 

concerned employee or with a bank-authenticated signature. 

o Copy of the liquidator's ID and the original for verification. 

o A letter from the bank with the liquidation account number for the 

insurance transfer, ensuring that the bank is recognized by the Ministry 

of Finance's electronic payment system. 

• In case of company dissolution: 

o Request for annotation of the commercial register. 

o General assembly meeting minutes of dissolution or dissolution 

agreement. 

o A letter from the bank with the account number for each partner for the 

insurance transfer, ensuring that the bank is recognized by the Ministry 

of Finance's electronic payment system. 

Procedures for Insurance Refund: 

1. Book an appointment through the GOEIC website (for submitting requests at 

Maarouf, October, or the Investors Services Complex at the General 

Investment Authority). 

2. Submit the required documents. 

3. File review. 

4. Registration of the insurance refund request. 

5. Submission of the insurance refund request and attachments for financial 

review. 

6. Financial review. 

7. Completion of the financial process for the insurance refund. 

8. Transfer of the amount to the client’s account. 

Important Notes: 

1. Obtain application forms and declarations only from the GOEIC portal. 

2. To find out how to book an appointment through GOEIC's portal, please 

[Click here]  

3. Fee a (one EG) stamp and a resource development stamp on the power of 

attorney. 

4. Only a second power of attorney is accepted – the validity of the authorization 

is 3 months. 

5. If the concerned person or the authorized individual is outside the country and 

has delegated their legal representative to submit the service request to 

GOEIC, the authorization issued by a foreign entity must be authenticated by 

the Egyptian embassy or consulate abroad and deposited with the land registry 

in Egypt. 

6. You can contact the call center at 19591 or visit the Citizens’ Service Office at 

the airport for: 

o Inquiry about the issuance of the cancellation decision. 

o Ensuring that the account number for the insurance transfer is 

recognized by the Ministry of Finance's electronic payment system. 

http://172.16.40.91/upload/online/2021/10/documents/files/en/692.pdf


 

7. To obtain a certificate indicating the cancellation of the establishment or 

company, you can request a data certificate at Maarouf. 

8. Re-registration of the establishment/company is not allowed until the 

cancellation decision is issued and recorded in the system. 

9. If GOEIC is not notified of any amendments to the contract details within 30 

days from the contract amendment notarization date, the following actions will 

be taken in accordance with Article 21 of Law 120/1982: 

o The establishment's right to the insurance will be forfeited. 

o GOEIC will notify the establishment of the forfeiture of its insurance 

right via registered mail with acknowledgment of receipt to the last 

address notified to GOEIC. 

o The establishment must pay double the insurance amount within thirty 

days from the date of notification of the forfeiture. 

o In case of repeated violations, the competent minister’s decision will 

cancel the registration, and the right to reclaim the double insurance 

amount will be forfeited. The broker may reclaim the double insurance 

if the violation is not repeated. 

10. Violations leading to the issuance of a ruling or decision to cancel the 

registration and forfeit the right to reclaim the insurance, according to Articles 

16-17-18 or Articles 21-22 of Law 120/1982. 

11. Re-registration of the canceled broker by the competent minister’s decision 

according to Articles 21/22 of the law after five years from the cancellation 

date. 

 


