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Administrative Cancellation and Refund of 
Foreign Office Insurance 

Description:  
Refund of insurance in cases of administrative cancellation according to Law No. 120 of 1982. 

Location:  
Maarouf Branch 

 

When Administrative Cancellation Occurs: 
• If 90 days have passed since the expiration of the foreign office registration card without 

renewal. 

• If 90 days have passed since the expiration of the Egyptian agent’s card on which the 

foreign office is based without renewal in the commercial agents' register. 

• If the agency contract on which the foreign office is based is terminated for any reason, or 

if it expires and is not renewed, or a new agency contract is not submitted within the legal 

timeframe. 

• If the foreign office engages in agency or commercial brokerage activities in violation of 

Law No. 120 of 1982 and a decision or judgment of cancellation is issued accordingly. 

Required Documents for Insurance Refund: 
• Original insurance refund request form signed by the responsible manager in the presence 

of the relevant official or with a bank signature verification or a special power of attorney 

for the insurance refund. 

• A Copy of the applicant's national ID card or passport, with the original for verification. 

• Submission of all valid foreign office registration cards (Form S15) issued to the foreign 

office or a police report in case of their loss or loss of any of them. 

• Letter from the bank with the account number to which the insurance will be transferred, 

ensuring the account is: 

• In the name of the same foreign office as listed in the insurance file. 

• With a bank approved by the Ministry of Finance’s electronic payment system. 

• If the applicant is an agent or representative authorized by the responsible manager: 



 

• A Copy of the notarized power of attorney from the land registry with the original for 

verification (even a second agent is acceptable) or an original authorization signed in the 

presence of the relevant official or with a bank signature verification. 

• Acknowledgment of the validity of the power of attorney signed by the agent (if 

the applicant is an agent of the foreign office). 

Procedures for Insurance Refund: 
1. Book an appointment through the GOEIC's portal [Click here ].  

• Please refer to the usage instructions when booking the appointment. 

2. Submit the required documents. 

3. Review the file. 

4. Register the insurance refund request. 

5. Send the insurance refund request and attachments to the financial affairs department. 

6. Financial review. 

7. Complete the financial cycle for the insurance refund. 

8. Transfer the amount to the client’s account. 

Important Notes: 
1. Obtain application forms and acknowledgments only from the GOEIC portal. 

2. To find out how to book an appointment through GOEIC's portal, please [Click here]  

3. If the responsible manager is abroad and has designated their legal representative to submit 

the service request to the GOEIC, the power of attorney issued by the foreign entity must 

be certified by the Egyptian embassy or consulate abroad and deposited in the land registry 

in Egypt. 

4. To inquire about the issuance of the cancellation decision, you can contact the call center 

(19591) or visit the Citizen Service Office at the airport. 

5. To obtain a certificate indicating the cancellation of the foreign office, you can request a 

data certificate and pay the necessary fees. 

6. The foreign office cannot be re-registered until after the cancellation decision is issued and 

recorded in the system. 

7. If the agent's registration expires in the agent's register, the foreign office will not be 

canceled until the agent’s renewal period (90 days) ends. 

8. The foreign office that is canceled for practicing agency activities in violation of the law 

cannot be re-registered until after no less than five years. 

http://196.219.221.202/ReservOnline/
http://172.16.40.91/upload/online/2021/10/documents/files/en/692.pdf

